
SMS Privacy Policy 
EffecƟve Date: 11/01/2025 

The Fireplace Guys ("Company," "we," "us," or "our") respects your privacy and is commiƩed to protecƟng it through 
this Privacy Policy. This policy explains how we collect, use, and disclose personal informaƟon obtained through our 
website and SMS communicaƟons. 
 
We may collect the following personal informaƟon when you interact with our website or contact us: 

 Phone number: When you submit your contact informaƟon through our website. 
 CommunicaƟon Data: SMS messages exchanged as part of the contact process. 
 Other InformaƟon: Any addiƟonal details voluntarily provided by you. 

 
We may use the collected informaƟon for the following purposes: 

 To respond to inquiries submiƩed through our contact page. 
 To send SMS messages related to your inquiry or request. 
 To comply with legal and regulatory obligaƟons, including 10DLC compliance. 
 To improve our communicaƟon and customer service. 

 
By consenƟng to receive messages from us, you are authorizing us to send you text messages and noƟficaƟons related to 
your inquiry. 

 Message frequency may vary. 
 Standard message and data rates may apply. 
 You may opt out at any Ɵme by replying "STOP" to any message. 
 For assistance, reply "HELP" or contact us at 612-326-1919 or wwisner@thefireplaceguys.com.  

 
We do not sell, rent, or share your phone number with third parƟes for markeƟng purposes. However, we may disclose 
your informaƟon: 

 To service providers assisƟng with SMS communicaƟons. 
 When required by law or legal process. 
 In the event of a business transfer, such as a merger or acquisiƟon. 

 
We implement reasonable security measures to protect your informaƟon. However, no transmission over the internet or 
SMS is enƟrely secure. Please contact us if you have security concerns. 
 
You have the right to: 

 Opt-out of SMS communicaƟons by replying "STOP." 
 Request access to or deleƟon of your personal informaƟon. 
 Contact us regarding any privacy concerns. 

 
We may update this Privacy Policy from Ɵme to Ɵme.  
Changes will be posted on our website with an updated effecƟve date. 
 
For quesƟons about this Privacy Policy, please contact us at:  

The Fireplace Guys 
612-326-1919 

 hƩps://thefireplaceguys.com 
 


